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Restaurant marketing offers opportunities to attract and
engage with customers. However, it also comes with
various challenges.
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P~~taurants often face immense competition and the
neve endina task ¢ sitive reputation.
; 7 Book a Demo
Plus, ‘ou’re a'ways | spread the word
about your establishment without breaking the bank.

Seasonal fluctuations in customer traffic can also pose
challenges. For example, if your restaurant is in a tourist
destination, you may need to employ smart marketing

tactics to keep yourself in business during the off-season.

So, what can you do to face these challenges?

Staying current with restaurant marketing ideas and
trends allows you to adapt to these challenges and
changing consumer behaviors. As technology advances,
so do the ways in which customers discover, choose, and
interact with restaurants.

Embracing new and unique restaurant marketing ideas
can help you adopt cost-efficiency strategies. You can
target your promotions more effectively, reduce wasted
resources, and reach the right audience.

To help keep you in the loop, we've compiled 9 of the
most relevant restaurant marketing ideas and trends for
2024,
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Book a Demo

Book a Consultation

Our 9 Top Restaurant
Marketing Ideas and
Trends

Develop Your Restaurant’s Brand
Local SEO

Website Optimization

Food Photography

Food Apps

Engagement with Reviews
Social Media Marketing
User-Generated Content

Direct Mail
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Book a Demo

Restdaurants srand

The restaurant industry is highly competitive. Having a
strong brand helps you stand out. It creates a distinct
identity that sets your restaurant apart from others. Plus,
it makes it easier for customers to recognize and choose
your establishment.

Customers seek experiences and stories they can
connect with. A well-developed brand connects with
customers on an emotional level. This helps foster repeat
business and positive word-of-mouth referrals.

To build your restaurant brand, focus on building a
positive public image. Start by articulating your
restaurant’s core values, vision, and mission. What is your
restaurant’s purpose? What kind of experience do you
want to provide? This forms the foundation of your brand
identity.

Also, determine who your ideal customers are.
Understand their preferences, needs, and expectations.
Tailor your brand to resonate with this specific audience.

Once you’ve identified your brand story, it’s time to tell it.
Use PR strategies to develop a narrative around your
restaurant. This can include:

Creating Press Releases

Pitching Local Media with Stories
Getting Involved with the Community
Creating Thought Leadership

Appearing on Relevant Podcasts
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“haring PR Materials on Social Media
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the key restaurant marketing ideas:

slopmenitis'one of

Customer Loyalty: A well-developed brand fosters
customer loyalty. This keeps customers coming back
and advocating for your restaurant.

Effective Marketing: A clear brand identity makes
marketing efforts more effective. You can create
targeted campaigns and messaging that resonate
with your specific audience.

Competitive Advantage: A unique and well-defined
brand helps you stand out from the competition. It
also enables you to offer something distinctive and
memorable that your competitors may not have.

Want to know what restaurant PR looks like? This press
release from Katie’s Pizza demonstrates the restaurant’s
community involvement:
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ro Tip: It helps able logo.
333). , Book a Demo . Lo

his escandsne: dentity that
reflects your restaurant’s personality and
values. Ensure consistency in your logo, colors,
fonts, and messaging across all marketing

materials and platforms.

Want to see a list of general PR trends to follow in 20247
We’ve got you covered! Check it out: 18 Top PR Trends
Shaping the Industry in 2024

2. Local SEO

About 62% of consumers find restaurants on Google. If
your restaurant primarily serves a local customer base,
local SEO is one of the most crucial restaurant marketing
ideas for you to adopt.

That’'s because it helps your restaurant connect with its
local customer base where they spend time - online.

Local SEO also increases your visibility in local search
results. Plus, it makes it easier for people to find you when
they search for “restaurants near me.”

To tap into local SEO, create or claim your Google My
Business (GMB) listing. Ensure that all details are accurate
and up-to-date. That should include your restaurant’s
name, address, phone number, website, and hours of
operation.

This information is referred to as NAP (Name, Address,
Phone Number) Information, and it should be consistent
across all of your digital touchpoints including:

Google My Business Profile
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Local Listing Sites

You’ll also want to optimize your GMB listing with relevant
keywords such as your brand name, restaurant words,
words describing the type of cuisine - e.g., Asian Fusion —
and location-based words. Use these keywords naturally
in your website’s content, meta descriptions, and GMB
descriptions.

Here’s why local SEO continues to be one of the most
important small restaurant marketing ideas:

Increased Visibility: Local SEO improves your
restaurant’s visibility in local search results. This makes
it more likely that potential customers will discover
your establishment when looking for nearby dining
options.

Higher Website Traffic: When your restaurant’s website
ranks higherin local search results, you can expect
more organic traffic. This can lead to an increase in
online reservations, takeout orders, or other
conversions.

Better Return on Investment (ROI): Local SEO is a cost-
effective marketing strategy because it targets a
specific audience. It allows you to reach potential
customers and increases your ROL.

Pro Tip: To boost the effectiveness of your GMB
listing, regularly post high-quality photos and
respond to customer reviews. Also, create
engaging posts to boost your profile’s visibility
in local search results. Claiming a GMB can take
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some time as they will need to verify your

wstaurant.
3y Book a Demo

Combining your PR and SEO strategies is another way to
enhance visibility and rankings. Learn more here: PR SEO:
Synergy for Success [Tips, Tactics, and Best Practices]

3. Website Optimization

Website optimization is one of the must-have, top
restaurant marketing ideas. It goes hand-in-hand with
local SEO and makes it easier for customers to find your
restaurant online.

How do you do it?

Well, website optimization is half technical and half
content. It's about making sure that your website has
good UX/Ul and runs fast and clean. It’s also about
making sure that your content is attractive both for
readers and Google bots.

Start by ensuring that your website has a clear and
intuitive navigation structure. This makes it easy for
visitors to find the information they want. Use high-
quality images, appealing fonts, and clear call-to-
actions to enhance the overall user experience.

Also, create high-quality content that showcases your
restaurant, menu, promotions, and events. Never sacrifice
page speed for over-optimization. Be sure to compress
image files, reduce the number of plugins, and minimize
your code.

Now, let’s explore why website optimization is one of the
best restaurant marketing ideas:

https://intelligentrelations.com/insights/restaurant-marketing-ideas/ 8/22
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"screased Visibility and Traffic: Optimizing your
We DSite improves ch engine
_ i Book a Demo 9 i
rc 2kinas. This me mers can find
your website right away and visit your establishment.

Enhanced User Experience: A well-optimized website
provides a user-friendly experience for visitors. This
creates a positive impression of your brand. Plus, it
encourages potential customers to explore your menu,
read customer reviews, and make a reservation.

Higher Conversion Rates: Web optimization can lead
to higher conversion rates. Visitors are more likely to
take the desired actions, such as making a
reservation, placing an order, or signing up for your
newsletter.

Pro Tip: Ensure your website is mobile-friendly
and displays properly on different devices. If
you’re not currently serving a responsive design,
it's time to hire a developer. Mobile traffic has
surpassed desktop traffic, and platforms like
Google reward websites that are designed for
mobile-first usage. It’s now essential to provide
a seamless mobile browsing experience.

Mobile marketing is also a great way to leverage mobile.
Check out our full list of mobile marketing trends for 2024:
8 Mobile Marketing Trends to Upgrade Your Strategy in

4. Food Photography

When it comes to finding the right restaurant, seeing is
believing (at least before tasting).

https://intelligentrelations.com/insights/restaurant-marketing-ideas/ 9/22
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F~~d photography is not one of the newest restaurant
mark ting ideas, bu Book o Demo he most
impc tant. Thai's be 3s showcase the
quality, presentation, and uniqueness of your offerings.
Plus, you can use it across various marketing channels.
That includes your websites, social media platforms,

menus, and advertisements.

While professional photography equipment can yield
high-quality results, you can achieve great images with
smartphones. Use natural light whenever possible. This
creates a pleasing and authentic look.

To capture enticing food photographs, arrange the food
and accompanying elements thoughtfully. This creates
an aesthetically pleasing composition.

Now, let’s look at why food photography is one of the top

fine-dining restaurant marketing ideas:

Visual Appeal: High-quality food photographs can
create a strong first impression. They’re great for
showcasing your menu items and restaurant setting.

Social Media Engagement: Food photography lends
itself perfectly to Instagram, Facebook, and Pinterest.

Sharing visually appealing images can generate likes,

comments, and engagement.

Menu Enhancement: Food photography can enhance

the impact of your menu. By including images
alongside menu descriptions, you can stimulate

appetite. This helps customers imagine the flavors and

make informed dining decisions.

Pro Tip: Experiment with different angles,
perspectives, and focal lengths to capture the
essence of a dish. Tripods can help achieve
stability and precision. You can also

https://intelligentrelations.com/insights/restaurant-marketing-ideas/
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. laying with cc celling within
ourimoges.

Book a Demo

5. Food Delivery and
Reservation Apps

Food delivery and reservation apps play a crucial role in
restaurant marketing due to their popularity and
convenience for customers. Some of the most popular
ones include DoorDash, Uber Eats, and Open Table.

These apps provide an easy way for customers to order
food for delivery or make reservations. More than 60% of
people ages 18 to 29 have used food apps within the past
90 days.

Food delivery and reservation apps have a wide user
base. When you list your restaurant on these platforms,
you gain access to a large audience.

Plus, food apps often offer customer reviews, ratings, and
recommendations. This can impact your restaurant’s
reputation and attract new customers.

To promote your restaurant on food apps, provide
accurate and up-to-date information about your
restaurant. That includes your menu, pricing, operating
hours, and contact details. Also, monitor and respond to
customer reviews promptly, whether they are positive or
negative.

Food apps are among the current restaurant marketing
ideas and trends due to:
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or ne presence | e and social
_ Book a Demo
n. i clatforms. each a broader
audience of potential customers who regularly use

these apps.

Access to Customer Data: Many food apps collect

customer data. This includes order history and contact

information. You can use this data to personalize your

marketing efforts, tailor promotions, and offer targeted

incentives.

Convenience and Accessibility: These apps provide
convenience and accessibility for customers. They
allow them to explore menus, place orders, and make
reservations with just a few taps on their smartphones.

Pro Tip: Try collaborating with the app provider
to offer exclusive discounts, promotions, or
limited-time offers to app users. These
incentives can attract new customers and
encourage existing customers to order more
frequently, boosting your restaurant’s revenue
and visibility.

6. Engagement with
Reviews

Again, engaging with customer reviews is not one of the
newest restaurant marketing ideas. But it’s important to
remember because it shows that you value your
customers’ feedback.

It demonstrates transparency, authenticity, and a
commitment to improving your restaurant. This can build
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treat with potential in the long run.

Cos Bma Yaidews g Bookabemo oy rggtdurant’s

online repulation. Responding to positive reviews can
amplify the positive sentiment. Addressing negative
feedback allows you to mitigate the impact and change
the perception of your restaurant.

To engage with customers effectively, respond promptly
to reviews. Acknowledged positive reviews with gratitude.
Address the negative ones constructively.

You should also address reviewers by name, if available,
and personalize your responses. Show that you genuinely
appreciate their feedback. Maintain a courteous and
professional tone in all responses.

Here’s why customer engagement continues to be one of
the top restaurant marketing ideas and trends:

Improved Customer Relations: Responding to reviews
can lead to improved relationships with customers.
This fosters loyalty and repeat business.

Higher Search Engine Rankings: Engaging with reviews
can boost your online visibility. Search engines
consider review activity when ranking local
businesses. This can increase your restaurant’s
visibility in search results.

Feedback and Improvement: Reviews provide valuable
feedback on the quality of food, service, and dining
experience. You can use this information to make
necessary improvements and enhance your offerings.

Pro Tip: Share positive reviews on your website,
social media profiles, and in your marketing
materials. But first, get permission from the

https://intelligentrelations.com/insights/restaurant-marketing-ideas/ 13/22
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reviewers. Reposting reviews can serve as social

. roof and attrc Book g Demo

7. Social Media
Marketing

Social media platforms have millions of users, making
them ideal for increasing your restaurant’s visibility. In
fact, about 72% of the public uses social media platforms,
which makes it one of the best restaurant marketing
ideas in which to invest your time and money.

Social media also enables direct interaction with your
audience and allows you to share visual content. If you're
not already on visually heavy platforms like Instagram,
it’s time to start.

To make social media part of your restaurant marketing
strategy, identify the platforms that align best with your
target audience. Share visually appealing photos and
videos of your dishes, restaurant ambiance, and behind-
the-scenes moments.

Also, maintain a consistent posting schedule to keep your
audience engaged. You can use scheduling tools to plan
content in advance. These include Hootsuite and Sprout
Social.

Here are some reasons why social media is among the
current restaurant marketing ideas and trends:

Increased Brand Awareness: Social media marketing
helps you build and reinforce your restaurant’s brand
identity. This makes it recognizable and memorable on
your social media channels.

https://intelligentrelations.com/insights/restaurant-marketing-ideas/
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Book a Demo d
C. 3temer lovalty. 1S can turn one-

time diners into repeat customers.

Cost-effective Advertising: Compared to traditional
advertising methods, social media advertising is cost-
effective. You can target specific demographics,
ensuring your advertising budget is well-spent. Plus,
you can use hashtags to get your posts noticed.

Pro Tip: Incorporate relevant hashtags to
increase the discoverability of your posts. You
can use popular hashtags alongside unique
branded hashtags. But don’t overdo it. Keep
your hashtags relevant to your brand and your
type of restaurant.

Want to learn how to leverage social media for your PR
efforts? Check out our comprehensive guide: Social
Media PR - 6 Easy Ways to Connect with Your Target
Audience

8. User-Generated
Content

If you’re marketing for a hospitality establishment, you
know how important consumer trust is. You must get
positive reviews from customers and maintain your
reputation. That's where user-generated content (UGC)
comes in as one of the top restaurant marketing ideas.

UGC leverages content created by your customers to
promote your restaurant. It’'s seen as more authentic and
trustworthy than brand-created content.
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It <rns your satisfied customers into advocates for your
restc rant. They shc beriences with
3 Book a Demo _
then ‘ollowers. Plus, establishment

through word of mouth.

To leverage UGC, prompt customers to share their
experiences on social media by creating contests. When
customers post UGC, engage with their content by liking,
commenting, or sharing it. Acknowledge and thank them
for their support.

Why is UCG one of the top restaurant marketing ideas?
Here are a few reasons to digest:

Trust and Credibility: UGC builds trust and credibility.
It’s seen as honest and unbiased.

Free Marketing: UGC serves as free marketing.
Customers voluntarily create content that promotes
your restaurant, saving you on advertising and
marketing costs.

Community Building: Encouraging UGC helps create a
community around your restaurant. Customers feel
more connected to your brand. This leads to increased
loyalty and repeat business.

Pro Tip: Share UGC on your restaurant’s website,
social media profiles, and in your marketing
materials (with permission from the creators).
This showcases the real experiences of your
customers. Content can include images,
reviews, videos, or influencer content.

Content marketing is still extremely important in 2024,
Want a full list of the current trends? Find more here: 7 Top
Content Marketing Trends 2024 [+ Tips and Tricks]
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Book a Demo

Direct mail may sound like one of the most outdated
restaurant marketing ideas. But unlike digital ads, it
provides a physical, tangible piece of marketing material
that customers can hold.

You can personalize direct mail campaigns by
addressing recipients by name. You can also include
special offers tailored to their preferences.

To add direct mail to your marketing mix, identify the
specific group of customers you want to reach. Consider
location, age, income, and dining preferences.

Design eye-catching mailers with enticing offers. These
can include discounts, special menus, or exclusive
promotions. Make sure the offers are clear and
appealing.

It helps to invest in high-quality design and printing. This
ensures that your direct mail piece looks professional
and visually appealing.

Direct mail remains one of the most unique restaurant
marketing ideas for these reasons:

Local Targeting: Direct mail allows you to focus on
specific neighborhoods or areas where your
restaurant is located. This maximizes your reach
among potential local customers.

Tangibility and Memorability: Physical mailers can
leave a lasting impression on recipients. Potential
customers love offers or well-designed promotional
materials.
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"arsonalization: Tailoring your direct mail pieces to
sc cific demogrc references can
% 9 Book a Demo P
ir, renase the hkel 'nt and
conversion.

Pro Tip: Encourage recipients to take action,
such as making a reservation, ordering online,
or visiting your restaurant. Provide clear
instructions on how to do so.

If you’re not sold on direct mail, you might want to look at
email marketing. Here’s our list of the top trends for 2024:
8 Email Marketing Trends and Best Practices for 2024 [+

Tips]

3 Key Takeaways on
Restaurant Marketing
Ideas

With so much competition in the restaurant industry,
there is little room for marketing errors. Adopting
innovative and authentic strategies can help your
restaurant stand out. Plus, it helps you attract new
customers and maintain existing ones.

Consumer preferences in dining, technology, and food
trends are constantly evolving. Staying informed on the
latest restaurant marketing ideas and trends allows you
to align your establishment with these changing
preferences.

Effective marketing can significantly impact your
restaurant’s revenue. Adopting these restaurant
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r~~keting ideas can make informed decisions that

mMaxi \ize your retur
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Still not sure how 1o incorporate these restaurant
marketing ideas into your current strategy? Let us help!
Simply book a free consultation and we’ll see where you
could use a refresh.
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